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Accounts & Finance is one of the departments of SMC which ensures SMC’s smooth running 
through planning, organising, recording, monitoring and disbursement of fund. It not only pays 
the due bills of SMC but also maintains its accounts and prepares the budget for each 
financial year.

The main focus of this Board is the overall development of Siliguri. Despite the huge outstanding 
liabilities of the previous Boards and many other constraints, the current Board is trying its best 
to continue the development work as much as possible and also has been taking serious steps 
to clear the outstanding liabilities. The total payment of bills and others nature of payments in 
comparison to the previous years are given below:
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After taking charge of SMC in 2022, the current Board has played a significant role in managing
planning, and controlling the income and expenditure of SMC. At the same time, it has also 
succeeded in increasing its own revenue generation in comparison to previous years. 
The details of own source revenues for the 3(three) consecutive years are given below:

ACCOUNTS & FINANCE



PARKING
Siliguri Municipal Corporation has 31 street parking zones from which a revenue of 
Rs 2.07 crores has been generated from 22nd February 2022 to 31st January 2024.

As per section 118 of the West Bengal Municipal Act 1993 every person engaged or 
intending to be engaged in any profession, trade or calling within SMC area, should 
obtain a Certificate of Enlistment and get the same renewed annually. Similarly, as per 
Section 201 of the said Act, no person should use or permit to be used any premises 
for any of the non-residential purposes without or otherwise than in conformity with 
a license granted by SMC. During the tenure of the present Board the process of 
online issuance of Certificate of Enlistment was introduced through WB E-District portal. online issuance of Certificate of Enlistment was introduced through WB E-District portal. 
Through this portal citizens can easily obtain Certificate of Enlistment from anywhere 
without requiring to visit the SMC office premises. In this regard Borough Offices 
have been ensuring legacy data entry for old Certificate of Enlistment. 

TRADE LICENSE 

ADVERTISEMENT
The Advertisement Department of Siliguri Municipal Corporation is responsible for verifying and 
authorising the advertisements across the city. An advertisement fee is charged to the advertisers
for the same. Through routine inspections, any type of illegal hoarding and flex are immediately
removed and dealt with as per law. The department generated a revenue of Rs 2.84 crore 
from 22nd February 2022 to 31st January 2024.
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This project is also called Pradhan Mantri Awas Yojana – Urban (PMAY-U) or Housing For All. 
The objective of this scheme is to provide pucca houses to eligible urban people as per the 
guidelines provided in the scheme. The contribution breakup of house construction is provided 
in the table below.  

3

BANGLAR BARI 



Beneficiaries have been 
approved as eligible for
 availing the HFA subsidy
,as on 31.01.2024.

Key achievements of 
BANGLAR BARI PROJECT

 Beneficiaries have 
completed their respective 
house construction.

 Remaining beneficiaries have received 
either their 1st, 2nd 3rd or 4th instal
lment of the financial subsidy

 Has been received from SUDA and 
disbursed among the beneficiaries 
till date.
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6374 

1503

4871 

Rs

crore
 62.04 



Glimpses of Completed Dwelling Units under PMAY HFA(U), Siliguri Municipal Corporation
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All records of birth & death cases within SMC area are recorded by this department, which plays
a major role for enumerating the population of Siliguri as well as gender ratio. During the tenure 
of the present Board, a new online portal has been launched by the name of 
“Janma Mrityu Tathya” since 06.05.2022. Currently people are applying online for obtaining birth
and death certificates. During this period the department has issued a total of 7364 birth 
certificates and 3311 death certificates. Female births and deaths recorded were 3483 and 1341
respectively. Male births and deaths recorded were 3881 and 1970 respectively. From respectively. Male births and deaths recorded were 3881 and 1970 respectively. From 
1st January 2023 to 31st January 2024, SMC has provided Rs. 24 lakh as financial assistance 
to 1200 beneficiaries under the ‘Samabyathi Prakalpa’.

The Birth & Death Section of SMC
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BIRTH & DEATH 



BUILDING CELL

Urbanization and building plans are complementary to each other. The beauty of the city 
depends to a degree on constructions with aesthetic architectural design. Building 
construction is a huge industry which generate bulk amount of employment & revenue for 
the city. The Building Cell of Siliguri Municipal Corporation regulates the building activities 
in the area under its jurisdiction as per provisions of the West Bengal Municipal (Building) 
Rules (2007). As per the said Rules made under the West Bengal Municipal Corporation 
Act, 2006, it is mandatory for every citizen desirous of erecting a building or executing Act, 2006, it is mandatory for every citizen desirous of erecting a building or executing 
any work, to obtain prior permission from SMC. In case of failure to do so, the construction 
carried out shall be treated as unauthorized constructionwithin the meaning of the provisions
of the Act. Approval of all new building plans, renewal of existing building plans and issuance
of occupancy certificate is carried out following said Act, Rules and exact government 
guidelines. Strict actions are taken against unauthorized and illegal constructions. It is 
requested to all citizens of the city to collect occupancy certificates once their buildings 
are completed. The purchasers of ownership flats and commercial spaces are also are completed. The purchasers of ownership flats and commercial spaces are also 
requested to verify and comply with the approved plan and the occupancy certificate 
issued by SMC before purchasing the property. During the tenure of the present Board 
applying for a building permit has been made simpler through the OBPAS online portal 
which allows citizens to apply for the building permit from their own residences or offices.
This process also ensures transparency and increases vigilance against corruption, as 
a result of which, during the tenure of the present Board, 1291 building plans have been
approved which has generated a revenue of Rs 35.66 crores for SMC.  approved which has generated a revenue of Rs 35.66 crores for SMC.  
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The Conservancy Department of Siliguri Municipal Corporation is concerned with waste
disposal and waste management. This includes drain, roads and markets, vacant lands
cleaning, vector control and ensuring cleanliness in public areas and timely collection 
of segregated waste from residential and commercial places.

SMC is committed to ensure 100% of Siliguri’s solid waste is collected and 
processed in a segregated manner to ensure climate and environmental resilience
of the city. In this regard, SMC has undertaken the following initiatives
. The process of solid waste segregation among residential and commercial units in 
   all 47 wards of SMC has been initiated as per the guidelines from SUDA and the 
   Climate Resilient City Action Plan of Siliguri. 

 To ensure better solid waste segregation, procurement of 50,000 pairs of blue and 
   green bins of 10 litres capacity for distribution among various households in different 
   wards of SMC is in process.
 Procurement of 1000 pairs of blue and green bins of 100 litres for all the bulk waste 
   generators of different wards of SMC and the tender is under process.
c.

b.

a.

d.

e.

f.

g.

h.

i.

j.

k

Adequate numbers of pedalled tricycles (PTCs) have been provided to cover all the 
areas of SMC for primary collection.

720 new tricycle vans with bins have been engaged for primary collection of solid 
waste by SMC with support from SUDA

677 Nirmal Bandhus have been deployed in all 47 wards to ensure 100% collection of 
solid waste
124 Nirmal Sathi have been engaged in all 47 wards to supervise the collection of 
 solid waste

SMC has engaged 98 secondary transportation vehicles (15 E-autos, 15 Tata 
Ace and 68 Intra) with segregated chambers for collection of dry and wet waste 
from all the 47 wards of Siliguri.
Engagement of additional 68 garbage collection vehicles for collection of solid waste 
from different market areas including Siliguri Regulated Market and drain cleaning 
waste.
 Two vehicles for collecting solid waste from hotels and community/marriage halls 
 and two vehicles for collecting solid waste from nursing homes are being used..

Evening shift of Conservancy services has been introduced to maintain cleanliness
in all the main roads and it was instructed to all the Boroughs to maintain a 
hygienic environment.

    Double Shift Work 

SWM Project 

CONSERVANCY & VEHICLES
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Tripartite Agreement for fresh waste management between SMC, 
Eastern Organic Fertilizers Private Limited and SUDA has been signed 
for processing of organic waste and inorganic waste. Segregated waste 
from different wards is transported to the fresh waste processing facility
located in Ward 42.



Three STPs are being constructed for treating the wastewater in association with SJDA 
and KMDA. The wastewater running through all drains having outfalls in River Mahananda 
and its tributaries will be intercepted and diverted to these STPs for treatment adhering 
to West Bengal Pollution Control Board.  

This programme has been launched to combat dengue and its activities include disinfection
 of different water bodies, cleaning vacant lands and reducing the spread of mosquitoes.

Lime and bleaching is distributed to all the Boroughs on a regular basis to support the 
‘Dengue Bijay Abhijan’ and pest control. 

15 teams for cleaning purpose have been deployed

Special Central Team comprising 250 workers have been deployed         

During all festivals additional manpower has been deployed for cleaning drains, roads, and 
surrounding areas of Puja Pandals 

SMC operates some additional vehicles for various purposes. Details of such vehicles is 
provided below
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a. JCB (4X4) – 2 nos.

b. Dog Catcher – 1 no.

c. Mobile service van (Instant repairing of break down vehicles) – 1 no.

d. Suction cum Jetting machine (Culvert and clearing of choked drains) – 2 nos.

e. 400 amp. Welding machine, installed in the Dumpsite for welding purposes- 1 no.

f. Heavy duty pump for washing of vehicles on regular intervals – 1 no.

g. 6 nos. of battery operated toto is distributed in 5 boroughs and centrally for VCT and SWM 
awareness work, etc.

Dengue Bijay Abhijan

Pest and Disease Control 

Mahananda river and adjoining high drain cleaning 

Conservancy activities during Durga Puja & other festivals 

 Details of Other Vehicles

Vacant land and high drain 

Sewage Treatment Plant (STP)



Education and Culture are mutually interwoven, complementary and supplementary in all 
their aspects. It is education which refines the culture. Keeping this in view, the Education 
and Culture Dept. of Siliguri Municipal Corporation has been working very sincerely to fulfill
 the mission. Apart from paying tribute to great men and women of our motherland on their 
birth anniversary or to pay homage on their death days, the department has been organizing
various programmes. Below are few glimpses:

Following events were organised in 2023 (Included in the Annual Calendar)

January

Febraury

March

  May

 
 June 
 July

April

Vivekananda Birth Anniversary
Netaji Subash Birth Anniversary
Mahatma Gandhi Death Anniversary

12.01.2023 
23.01.2023 
30.01.2023 

Sl No 

1 
2 
3 

 4 
5 
6

7 

8 
9 

10 
11
12
13
14
15
16

17
18
19

21.02.2023 
28.02.2023 

22.03.2023 

14.04.2023 
15.04.2023 

02.05.2023 
02.05.2023 
 19.05.2023 
22.05.2023 
26.05.2023 
29.05.2023 
31.05.2023 

01.07.2023 
13.07.2023 
31.07.2023 

14.02.2023 Thakur Panchanan Barma Birth Anniversary
Bhasha Sahid Diwas
Dramatist Girish Ghosh Birth Anniversary

Master-da Surya Sen Birth Anniversary

B.R Ambedkar Birth Anniversary
Poila Boishak

 Satyajit Roy Birth Anniversary
 Rabindra Jayanti
 Barak Valley Bhasha Diwas
 Raja Ram Mohan Roy Birth Anniversary
 Nazrul Jayanti
 Everest Day
 Birthday Of Cricketer Pankaj Roy

Bidhan Chandra Roy Birth Anniversary
Bhanu Bhakta Jayanti
Munshi Premchand Birth Anniversary

Rabindra Tiradhan Diwas08.08.2023 20
August

nill

Date Programme

EDUCATION & CULTURE DEPARTMENT

Quit India Movement Day09.08.2023 21
Khudiram Sahid Diwas
Rakhi Diwas12.08.202323

11.08.2023 22

Gostha Pal Birth Anniversary20.08.2023 24
Durga Malla Birth Anniversary25.08.2023 25
Mother Teresa Birth Anniversary26.08.2023 26
Nazrul Tirodhan Diwas 29.08.2023 27

11



September

October

  November

  December

Teachers’ Day
Binoy Basu Birth Anniversary

05.09.2023 
11.09.2023 

Sl No 

28
29

Vidyasagar Birth Anniversary
Bhagat Singh Birth Anniversary

Mahatma Gandhi Birth Anniversary
Dr APJ Abdul Kalam Birth Anniversary
Indira Gandhi Death Anniversary

Hrittick Ghatak Birth Anniversary
Eqbal Birth Anniversary
Children’s Day
Birsha Munda Birth Anniversary
 Indira Gandhi Birth Anniversary

Dr. Rajendra Prasad Birth Anniversary
Dinesh Chandra Gupta Birth Anniversary
Prafulla Chaki Birth Anniversary

26.09.2023 
28.09.2023 

02.10.2023 
15.10.2023 
 31.10.2023 

04.11.2023 
09.11.2023 
14.11.2023 
15.11.2023 
19.11.2023

03.12.2023 
06.12.2023 
10.12.2023 

30
31

32
33
34

35
36
37
38
39

40
41
42
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Date Programme

A snapshot of other activities of the Department is provided below:
1. On 15th April ‘23, The Bengali New Year was welcomed grandiloquently organizing
   a magnificent colourful procession and a very beautiful cultural programme by Siliguri 
   Municipal Corporation for the first time in the cultural history of Siliguri.

2. On 26th October 2023, Durga Puja Carnival was organized for the second time in 
      Siliguri by SMC in which 10 clubs and organizations participated. This Carnival was 
      a grand success and created an outstanding enthusiasm among Siligurians. Bijaya 
      Sammilani 2023, Sarad Samman was organized among the best three clubs for t
      heir outstanding performances in the Carnival. 

A special issue of Purobarta 2nd Edition, ‘Sahitiyo o Sanskriti’ -2023 was issued3
4. On 14th October, 2023, Mahalaya was played in all 47 Wards under SMC area 
    simultaneously at 4 AM. 

5. As part of Puja Parikrama 2023, prizes were distributed to the best three organizers 
     of Durga Puja

6. Alo Dishari Free Coaching Camp for meritorious students of Class IX & X was 
      inaugurated 15.05.2023 in Siliguri  Boys’ High School. 
7. Rabibasariyo cultural programme 2023 has been inaugurated in 2023 and is organized 
   on every 2nd and 4th Sunday at Surya Sen Park.
8. International Seminar on the grand occasion of 200th birth anniversary of Michael 
     Madhusudan was jointly organized by Siliguri Municipal Corporation and Siliguri College
   , where recitation competition of Michael Madhusudhan’s works was organized, and 
     childrenwere awarded with 1st, 2nd and 3rd position. Exhibition on Life & Work of Poet
     Michael Madhusudhan was organized at Ram Kinkar Hall on 24th & 25th January 2024
     with support from I&CA followed by a cultural programme on 25th January 2024 at 
     Dinabandhu Mancha.     Dinabandhu Mancha.



9. The department also undertakes various construction and repair works of 
      government schools located in Siliguri. A brief of the same is enclosed below
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ELECTRICAL SECTION
Electrical Section of Siliguri Municipal Corporation is responsible for operation and 
maintenance of different electrical accessories as well as execute different electrical 
projects of SMC. This includes O&M of all streetlights, lights in all parks and gardens, 
health centers, fields, playgrounds, Kiran Chandra Crematorium & Kanchenjunga Stadium 
as well as all other properties of SMC.  Apart from these, Electrical Section is also 
involved in various developmental projects such as illumination of parks and gardens, 
toilet blocks, installation of poles, mini-high-masts and high masts. toilet blocks, installation of poles, mini-high-masts and high masts. 
Some of the important projects of the Electrical Section are as follows:

Installation of the 3rd furnace at K.C. Burning Ghat has been completed, amounting to 
Rs. 1.03 crores.

The Electrical Section operates 31,902 streetlights atop 33,335 electric poles 
throughout the city. Among these lights, 25,875 are LED lights and 6027 
are conventional lights.Separately there are 8 high mast lights. SMC has decided to 
replace the remaining 6027 conventional streetlights with LED streetlight sets, in a 
phase-wise manner.  

During 2023, 1000 LED sets had been purchased and conventional lights have been 
replaced for a net cost of Rs. 66.38 lakhs.  

During the same period, SMC has decided to install 200 PCC & steel tubular poles with
3 phase supply system at places where there are no uniform distribution system and 
adequate street light illumination amounting to Rs. 41 lakhs. 

This Section has been beautifying the street light poles with bi-coloured LED rope 
light chain at important main roads of different wards amounting to Rs. 18.94 lakhs. 

Temporary illumination for Chhat Puja Ghats at different wards under SMC area had 
been carried out effectively to satiate the religious yearning of the people of Siliguri. 
Along with temporary illumination & sound system for Durga Puja Carnival, 
the entire work amounted to Rs. 21.08 lakhs.
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A survey process has been undertaken to precisely identify any defect occurring in the 
street light poles maintained by SMC, it has been decided to mark the poles with 
appropriate numbering, such that the exact location of faults can be identified, and i
ts swift maintenance can be carried out with ease.

Underground cabling of all high-tension (HT) and low-tension (LT) electrical wires 
along the major roads of Siliguri like Hill Cart Road, Sevoke Road, Burdwan Road, 
and SF Road
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For a long time, there was a demand by residents of Siliguri to suitably illuminate the 
Burdwan Road. Accordingly, illumination of Burdwan Road from Jalpai More to Nauka 
Ghat has been completed which amounted to Rs. 29.58 lakhs. 

 The tender worth Rs.20.60 lakh for illuminating Naukaghat to Tinbatti More is under 
  process.

 Apart from the above, electrical wiring and necessary renovation & repairing of CDS 
 offices, toilet blocks and health centres under SMC’s jurisdiction are being carried out 
 effectively with due diligence for the sake of public utility. 

 Illumination of Eastern Bypass, from Parijat Statue to Roy Colony More, is 
 ongoing andunder progress. The cost of the project stands at Rs. 12.89 lakhs.  



ENVIRONMENT CELL
The Environment Cell of Siliguri Corporation plays a special role in protecting 
the environment of the city. Key responsibilities of the Cell include:

 Some of the important activities undertaken during the present Board’s tenure are as follows:

1. Special initiative was taken to streilise stray dogs and till around 800 stray dogs from 
     different areas of the city have been sterilised and returned to their homes in healthy 
     condition.
2. The board is particularly keen on tree plantation and over 1000 saplings have been 
      planted across the city in the past year.

3. Forest Festival under the initiative of the West Bengal Government Forest Department
     and Siliguri Municipal Corporation was observed.

4. As a special innovation, trees that were required to be chopped down were 
     instead replanted at other locations. The Cell has replanted 23 trees from their original
     place to another place, ie, beside the River Mahananda.
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    Tree plantation programmes across the city 

    Confiscation of illegal plastic bags 

    Clean the city's rivers on a periodic basis,

    Deployment of stray dogs sterilisation programmes

    Remove the uprooted trees during disasters.



ESTABLISHMENT SECTION
The Establishment Section of SMC works for all staff related record keeping, services and 
welfare wing for all 2471 Permanent, Contractual & Casual staff. 12 designated staff work in t
he section and put their best effort to disburse monthly salaries for all categories of staff, 
honorarium of all councillors, pension and gratuity of retired/dead employees, and other 
remuneration, recording the promotion of existing staff, recruitment of new staff, and paying 
the premiums for various insurance policies like mediclaim policy, general provident fund, 
employees’ provident fund.  Some of key works of the section are as below:employees’ provident fund.  Some of key works of the section are as below:

1. To strengthen SMC’s work and to extend uninterrupted services to its citizen, manpower 
   has been increased by recruitment in various posts

 2. Details towards payment of premium of various insurance policies as sponsored by SMC 
      is given below:

 40 honorary health workers have been engaged on contractual basis to provide health 
 awareness in SMC area.

161 of high drain cleaning labourers have been engaged

46 drivers have been engaged to ensure improved solid waste collection

a.

b.

c.
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GENERAL DEPARTMENT

During this Board Term (22.02.2022 to 31.01.2024), the following 
meetings were convened

Financial Assistance through Mayor’s Relief Fund

Financial Assistance through Councillor LAD

A sum of Rs. 48,000 is being disbursed to 19 beneficiaries on a monthly basis 
under Mayor’s Relief Fund.
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Other key activities of the Department are as follows:

 A few high level meetings were held as follows:

• Ward Utsav 2023-2024 were held at different Wards under SMC 
  and was completed within January, 2024.

• Each Borough has been allocated a sum of Rs. 1 crore to meet up the critical 
  gaps like minor repairing and micro development works under SMC area for the 
  financial year 2022-2023 & 2023-2024. Administration approval of Phase I and 
 Phase II has already been given for the financial year 2023-2024.

• Each Borough has also been allocated a sum of Rs. 2,00,000/- each to meet 
  up the Borough wise sports expenses under Borough I to Borough V. 

•  A sum of Rs. 81,820/- has been disbursed to 02(two) beneficiaries towards 
   treatment and fire fatality out of Corporation own fund. 



• A Nagarik Convention was held on 22.04.2023 at Dinabandhu Mancha, Siliguri.
  Miss Richa Ghosh, Indian Cricketer and Sri Bharat Chettri, Ex-Captain, Indian 
  Hockey team were felicitated in the programme.

•  Sri Arindam Mitra, Advocate, Legal Advisor to the Hon’ble Mayor, Financial Advisor
    to the Hon’ble Mayor, Sri Mahesh Kumar Agarwal, Agarwal Mahesh Kumar & Co.,
    and Technical Advisor to the Hon’ble Mayor, Sri Premendra Raj Mehta, Chairman 
    of National Board of Accreditation & Training, New Delhi are supporting the 
    Municipal Corporation in various fields.  Mr. Mehta is supporting free of cost. 

• Jaipur Foot Camp organized by Bhagwan Mahaveer Vikalang 
   Sahayata Samiti supported by Sri Premendra Raj Mehta, Chairman of National 
   Board of Accreditation & Training, New Delhi in collaboration with Siliguri Municipal 
   Corporation was held at Kiran Chandra Bhawan, Ashrampara, Siliguri
   from 05.05.2023 to 07.05.2023. 

•  Road starting from Airview More and going under both Mahananda bridge upto 
   Suryasen Park main gate was named as “Mohun Bagan Lane” on 02nd April, 
   2023 and Road starting from BSNL Office (New Dadabhai Hotel) via Bikash Ghosh 
   Swimming pool to Gandhi statue (Junction of Balaidas Chatterjee Road & 
   Haren Mukherjee Road) was named as “East Bengal Road” on 30th April, 2023.

•  Durga Puja Carnival, like every year was held on 26.10.2023 at Air View More, Hill
   Cart Road, Siliguri. 
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GUEST HOUSES & BOOKING CELL
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There are four guest houses, one community hall and one marriage hall, Kiran 
Chandra Bhawan, under the supervision of Guest House Booking Cell. All bookings 
of Siliguri and Kolkata guest houses are controlled by the Booking Cell. Hon’ble Mayor 
has decided to build a new Guest House in Kolkata with state of the art facilities for 
the benefit of the people of Siliguri. Work is already under progress for the same. 
Details of all facilities are provided below

• Pantho Niwas, Baghajatin Road, Siliguri has six AC deluxe rooms.

• Kanchenjungha Youth Hostel, Kanchenjungha Stadium, Bidhan Road, 
  Siliguri has   eight rooms of four occupancy each with attached bathrooms.

• Kiran Chandra Bhawan - The Hon’ble Mayor after visiting the old 
  Kiran Chandra Bhawan felt the building was in extremely dilapidated state 
  and decided to demolish the old building and construct it anew. The new 
  building is being constructed with provision of two banquet halls and to 
  accommodate the Office of the Borough Committee No. II of SMC.

• Kanchenjungha Stadium Hall, Siliguri has two hall rooms which are leased 
  out for various community events and purposes. 

• Atithi Niwas, Kolkata is presently being renovated and a new building is being 
  constructed with state of the art facilities for the benefit of the people of Siliguri

• Kshanikher Atithi, Office of the Borough Committee No. IV, Siliguri is a new 
  guest house which has been constructed atop the Office of the Borough 
  Committee No. IV and was inaugurated on 20.01.24 by the Hon’ble 
  Mayor, SMC.

Apart from the aforementioned, the Booking Cell also leases out the Baghajatin 
Park, Ward No 17 and Suryanagar Ground, Ward No 23 for various community
events and purposes.



HEALTH SECTION
The present Board of SMC was elected in the aftermath of the COVID pandemic 
and thus, realised that the Health Section has a crucial role to play in ensuring 
the city’s overall development. As such, the present Board during its tenure of last 
two years has placed immense importance on developing the health infrastructure 
of the Siliguri. At present there are 10 functional UPHCs, 11 functional UHWCs 
and 2 functional Polyclinics in SMC area. An additional 2 UPHC, 32 UHWC
 and 3 Polyclinics have been proposed to be developed.    and 3 Polyclinics have been proposed to be developed.   

Some of the important achievements of the Health Section during the tenure of 
the present Board are as follows

10 UPHCs 

7046 NS1 tests 
2045 MAC tests 

Are functional through NUHM scheme 
of SMC

Have been done from UPHC-5, Matrisadan free
 of cost in the year 2022 and 2023. 

A new cell counter machine and one additional ELISA
 machine has been installed in UPHC-9, Srinivash Seba 
Sadan to combat dengue. Another cell counter 
and ELISA Machine has been proposed for installation.

They provide regular immunization, community activities through 
216 U-ASHAs and MAS members.

In addition, free doctor consultation, medicine and laboratory test 
facilities can be availed in these UPHCs. 
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450 outreach 

 97 Special 

66 

100000 
children 

camps focused mainly for slum population in 
the wards catered by the UPHCs. 63,534 
beneficiaries were covered through these 
outreach camps.  

fever clinics have been organized in addition to 
daily fever OPDs in UPHCs to combat dengue 
outbreak

Chokher Alo camps for improved eye health 
has been conducted across various wards 
of Siliguri. 

under the age group of 9 months to 15 years 
were vaccinated in the schools and wards 
under SMC area

 Two Polyclinics in UPHC-9 (Srinivas Seba Sadan) and UPHC-7 
 (Sri Guru Vidyamandir) are functional with X-Ray facilities and specialty 
 services. These Polyclinics have specialist doctors for medicine, pediatrics,
 gynecologist, ophthalmologist, and a staff nurse in each of the polyclinic. 
 Three new Polyclinics at UPHC-5, Matrisadan, Dabgram, UPHC-1, Tumol 
 Para, Ward No 4 and UPHC-2 Salugara, Ward No – 42 SMC have been 
 sanctioned in the FY 2023-24.  sanctioned in the FY 2023-24. 
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Details of work done by the UPHCs in SMC area in the year 2022 and 2023 
are given in table below.
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Details of staff engaged in the Health Section is given below. 



Under SMC were awarded commendation 
from State Quality Cell.

Srinivas Seba Sadan qualified for 
National Quality Assurance Scheme 
(NQAS) for the 2023- 2024 and will be 
assessed shortly by National Quality 
Consultants.

All 10 
UPHCs 

UPHC 5, Dabgram
 Matrisadan and UPHC 9

Received  as award money
UPHC 3, Dashrathpally,Ward No 44 received 
State level Sushree Kayakalpa Award and
acquired 2nd Position in North Zone

Rs.
1,50,000 

Received by the remaining 6 out of 8 
assessed UPHCs as commendation award

Rs. 
50,000 

Achievements and Awards
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OUTREACH CAMP AND CHOKHER ALO PROGRAMME
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CHOKHER ALO CAMP 



OTHER ACTIVITIES IN SMC AREA
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INFORMATION & TECHNOLOGY 
The Information & Technology (IT) department is responsible for the 
development and implementation of software across all departments, 
Installation of LAN and WAN networks for any SMC activity, organizing 
video conferences and Talk to Mayor programme, uploading tenders on WB 
e-tender portal and GEM portal and specific initiatives like e-governance, 
web portal, ERP, MAS, SMC-NET, Data Centre, Disaster Recovery Centre, 
NIC Email, and reporting on various portal of government is carried out byNIC Email, and reporting on various portal of government is carried out by
 the IT Department. A list of key activities carried out during the tenure of the 
present Board is given below:

• CCTV surveillance system has been installed at the SMC Head Office, 
Dumping Ground, Sitala Para Park, Siliguri Boys’ High School, Siliguri Girls’ 
High School, Court More surrounding area, Lal Mohan Moulik Ghat, 
Kiran Chandra Crematorium and various other places around the city to 
ensure safety of the citizens.

• Digital archiving and meta data creation of legacy documents of SMC as 
  a first step towards transitioning to E-Office.

• Setting up of Bangla Sahayata Kendra (BSK) at the Offices of Borough 
  Committee Nos. I, IV and V. The same will be introduced at the Offices of 
  Borough Committee Nos. II and III in the future

• Online payment app for payment of fees for Birth & Death registration 
  charges, Cesspool hiring charges, debris collection charges, water charges 
  is being developed in the interest of citizens of Siliguri.

• A meeting has been convened with all internet & cable service operators 
  to discuss matters like arranging the cable and internet wires in a 
  systematic manner and enlisting registered service providers. 

• Social media management and digital outreach programme has been 
  started within the area of Siliguri Municipal Corporation to reach the citizens 
 of Siliguri for ongoing and upcoming works of Siliguri Municipal Corporation
• Installation of wireless intercom system and internet connection in SMC 
   Head Office for interconnectivity of various departments

• Installation of biometric attendance system to ensure timely attendance 
  of SMC staff
• 30 computer sets have been purchased for smooth running of various 
   Departments and Borough Offices of SMC
• Video conferencing setup completed at Head Office and all Borough 
  Offices for better communication among SMC officials.
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Wireless Intercom

Biometric Attendance System Talk to Mayor

                                                 Surveillance through CCTV

Renovation of IT-CELL

30



MARKET SECTION
The Market Section is one of the revenue generating sections of Siliguri Municipal 
Corporation. It also acts as a link between the stall holders and the various service
providing departments like water supply, electricity, conservancy, trade license of SMC
This section is also responsible for the execution of lease deed and mutation of stalls.
The Section has generated a revenue of Rs 71.8 lakhs during the present Board’s 
tenure. Some of the key activities of this period are as follows:

• 42% growth in terms of collection of total revenue.

Meeting with market section in presence of Hon’ble Mayor SMC

• Execution of lease deed with Bank of Baroda with 
  an enhancement of 30% rent after every 5 years. 

• Inclusion of additional 17 markets other than the 
  previous 16 markets for the collection of conservancy 
  charges. 

• For expeditious completion of some routine activities 
  of the section a computer has been installed for the 
  1st time in this office. A data entry operator has also 
  been deputed. This is facilitating early redressal of t
  he various activities related to the section, thereby b
  enefiting the stall holders.

• Initiative to lease out the stalls of Subhas Pally 
  market undertaken
• Formation of a market committee at Haider Para 
  market to resolve the various issues of 
  the stall holders.
• Completion of joint survey of D.I Fund market with the
  official of land and land revenue and D.I Fund, 
  Darjeeling
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MUTATION & ASSESSMENT

• Issue of holding numbers to the EWS households who were living on 
vest lands. This important initiative, which was suspended for many years, 
have helped the households to overcome their problems and avail trade 
license, electricity connection, water connection against their holding 
numbers. 

• A Chart of Value of vest land has been prepared. Issuing holdings on 
  vest land is conducted as per this Chart of Value.

In the Mutation section of the Department a main holding is converted to another 
holding either in part or full by charging an appropriate mutation fee. Further the 
Department allocates New Holding to those properties which were erstwhile 
unregistered. This Department is an important revenue generation source for SMC. 
Despite this, after the present Board came into power on 22nd February 2022, 
the mutation fee was decreased from 2% to 1% for the benefit of the general public 
of Siliguri. Later, mutation fee was of Siliguri. Later, mutation fee was again decreased to 0.5% on residential 
properties and 0.25% on gift deeds and 1% on commercial properties. 
Even after this drastic reduction, the Mutation section was able to increase 
its revenue collection to Rs 20 crore from 1 April 2022 and 31 January 2024. 
Other notable initiatives in public interest include

Holding issued as ‘Protiki patta’ in Word no 1,Word 
no 7,word no 18 and Word no 28 of SMC at the rate 
of Re 1 to the EWS families residing on central 
government/railway lands. 

250

471

353

Rs
6.5
lakh
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Holdings have been issued to EWS families residing
 on state government vest lands. 

new holdings have been issued for unassessed 
properties on registry lands in various wards 
of SMC.

Revenue generated per annum approximately as
property tax.
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• Notarial affidavit for legal heirs is now being accepted as an alternative 
  to the Executive Magistrate affidavits.

• The Tax Review Committee of SMC has been constituted by the 
Hon’ble Mayor to address the grievances of citizens. This committee has 
received 18 such petitions of which 16 petitions have already been 
reviewed and adjudged. 

• General Valuation of Land & Buildings is being conducted to update the 
register of all properties in Siliguri. The West Bengal Valuation Board 
(WBVB) is supporting SMC to conduct this initiative 

• The first phase of field survey has ended in all 47 wards of SMC through 
  which 82,648 holdings out of 1,42,758 holdings have been surveyed,and 
  338 big and high potential holdings were surveyed in 22 wards of SMC. 
  The second phase of the field survey has begun in 
  ward numbers 6, 12 and 16.  

• Digitisation of the collected data is underway through which 72,415 data 
  entries have been completed. 

• GR survey work is in full swing under the supervision of WBVB 

• E- mutation service has been initiated through which citizens can apply 
  for mutation service online thereby easing access to government services
. Citizens who do not have computer access can avail themselves of the 
  service from the nearest Bangla Sahayata Kendra or SMC Help Desk.

The Assessment section is relentlessly working to enhance the financial health of 
SMC by assessing land & buildings and also reviewing the objections raised by 
the assessees. To improve efficiency, the section has undertaken the following 
initiatives

1247 holdings

72415

were registered and Digitised in word
no 12

data entries have been completed. 
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After being elected on 22nd February 2022, this Board re-started the patta survey 
work within SMC area which was kept in abeyance until then by its predecessor. 
During this Board’s tenure it has been dealt the utmost priority and ULDC was 
reconstituted with the Hon’ble Mayor Shri Goutam Deb as the Chairman of ULDC. 
As a first step, a survey of 6270 affected households was conducted which identified 
1056 eligible beneficiaries. The relevant documents for these 1056 EWS families in 
various wards of SMC area have been sent, through the District Magistrates of various wards of SMC area have been sent, through the District Magistrates of 
Darjeeling and Jalpaiguri, to the state government for approval. It is expected that 
patta / lease deeds for all these cases will be ready for distribution among the 
beneficiaries within a very short period of time.  

Patta survey under NBNG scheme 

118 Lease deed / RR&R 

403 beneficiaries 

34 beneficiaries

139 cases of 

Patta documents were prepared and 
distributed through a facilitation camp 
held at Rabindra Mancha on 09-12-2022

will be helped through change of land 
classification, ie, from Nadi / Bandh / 
Nala / Road etc to Bastu

will receive lease deed as per WB 
government norms

Ward no 36 is currently under 
process. A report has been 
submitted by the concerned authority, 
ie, BLRO Rajganj and subsequently 
approved by the ULDC.

Other services provided by the department is given below: 

Training Program Conducted by WBVB and SMC
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Patta distribution by Hon’ble Mayor

Protiki patta (holding) distribution 
by Hon’ble Mayor

Inauguration of online of  E-Mutation portal Training of Bangla Sahayata Kendra staff 
regarding online E-Mutation portal

              Patta survey in Ward 2

Land distribution among the victims of 
Gouranga Pally
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The beneficiaries of lease deed/ patta distribution

Lease deed / patta distribution programme among beneficiaries by Hon’ble Mayor



The present Board has undertaken a special drive to beautify and make Siliguri more 
attractive to tourists. SMC has already started beautifying several children parks which 
had been left uncared for since long. Apart from this, a number of statues of prominent 
and eminent personalities have been installed and many more have been repaired and
renovated. These statues are decorated and celebrated with respect on the occasion 
of their birthdays. Below is a snapshot of the various works undertaken by t
his department. his department. 

PARKS & GARDENS

1. Roadside beautification work at Jailkhana road, Ward no 20 
    (Rs.14,34,635)
2. Construction of Ticket Counter, Waiting shed, Toilet Block at 
     Balaram Nath Sishu Uddyan, Ward no 45 (Rs.6,59,976)

3. Beautification of Vidyasagar Park at Ward no 17 (Rs.1,00,000)

4. Beautification of Tenzing Norgey Statue Island at Darjeeling 
     More (Rs.15,24,887)

5. Construction of Siliguri Metropoliton Police Traffic Point at 
     Darjeeling More (Rs.9,88,192)

6. Guard wall rising of Toy train track at Surya Sen Park and gate 
    of Mahakal pally playground (Rs.9,58,884)
7. Painting of 3 nos. Toy train station at Surayasen Park (Rs.72,401)

8. Repairing of Boundary wall at Suryasen Park (Rs.2,80,369.00)

9. Renovation & Beautification of Subrata Sangha Sishu Uddan 
     and installation of the statue of Honorable Swapan Sarkar, 
     Ex-Chairman of Siliguri Municipality, at Deshbandhu Para, 
     Ward no.30 (Rs.37,30,000.00)
10. Renovation & Beautification of Y.M.A. Park at Ward no.27 
    (Rs.8,77,468.00)
11. Renovation & Beautification of Nandan Sishu Uddan at 
     Ward no.22 (Rs.8,22,704.00)
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12.  Renovation & Beautification of Sukanta Sishu Uddan at 
       Milanpally, Ward no.25 (Rs.12,10,967.00)

13.  Renovation & Beautification of Gostho Pal Statue 
     (Rs.12,69,903.00)
14. Fabrication, Supply and Installation of Glass Fibre Biswa 
     Bangla Globe (As per Approved Design) of Size 10 Ft. in 
     Darjeeling More Traffic Island under Siliguri Municipal 
     Corporation. (Rs.4,52,000.00)

15. Fabrication, Supply and Installation of Glass Fibre Murals of 
    Rabindranath Tagore Art Work (As per Approved Design) & 
    Alpona Design for Left & Right wing of Rabindra Mancha at 
    Baghajatin Park under  SMC. (Rs.8,50,000.00)

16. Construction of RCC base for Biswa Bangla Globe at Darjeeling 
     More Traffic Island under Siliguri Municipal Corporation. 
     (Rs.4,95,000.00)

17. Road side Beautification work and public urinal in front of 
     Kanchenjangha Stadium starting from Gostho Paul statue to 
     Mela Ground Gate . (Rs.13,02,019.00)

18. Beautification of Netaji Subhash Road bye the side of Netaji 
     Boys’ High School at W/No.20 (Rs.5,00,000.00)

19. Fabrication, Supply and Installation of Glass Fiber Toadstool 
    (As per Approved Design) at the entrance of Subhash pally – 
    Arabindapally connecting bridge and beautification of 
    surroundingarea at Ward no.20 (Rs.4,97,853.00)

20. Fabrication, Supply and Installation of back screen with
       artificial plant of Bhanu Bhakta Statue at Siliguri Junction 
      (Rs.4,67,532.00)

21. Construction of front & 1st. gate design of Siliguri 
     Girls’ High School with terracotta brick work (Rs.6,40,000.00)

22. Construction of front gate design of Siliguri Boys’ High School
       with terracotta brick work (Rs.3,49,500.00)
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23. Installation of Swami Vivekananda Statue at Swamiji More, 
       Najrul Sarani has been done on 12th January,2023.

24. Statue of Netaji Subhash Chandra Bose at Netaji Sarani, 
       New Milanpally, has been installed on 23rd January,2023.

25.An amount of Rs.2,80,24,345.00 against 41 nos. projects has 
      been sanctioned in BOA meeting from June,2021 to 
      December,2021. An amount of Rs.2,00,1,373.00 against 41 nos. 
      projects has been sanctioned in BOC meeting from April,2022 
      to December,2022.

26. A proposal of Rs 29,99,968.00 for Construction of Biodiversity 
       Park, by the side of River Mahananda, at Shitala Para, 
      Ward No 31 under SMC. has been forwarded to the West Bengal 
      Biodiversity Board. Miyawaki Forest Park Development project
      will also be started at Lower Bhanu Nagar, Ward 43.  Many more
      projects will be taken to beautify and glorify our beloved city 
      Siliguri .       Siliguri . 

27. Repair and renovation of Sahid Bedi by the side of Siliguri Thana
  , Ward no. 27 (Rs. 2,21,024.00) 

28. Construction of Babupara Sishu Uddan at Ward no. 26.
       (Rs.9,72,545.00)

29. Fencing work at Eastern bye pass near Bhaktinagar P.S. 
       (Rs.17,39,335.00)

30. Construction of Vertical Screen inf. Toilet block at 
       Siliguri Boy’s High School (Rs. 2,08,615.00) 
31. Reconstruction of damaged boundary wall of Chotoder Asor at 
     Ward no. 19. (Rs. 4,96,503.00)
32. Extension of Toy Train shade at Suryasen Park at Ward No.10 
      (Rs. 3,96,779.00) 
33. Improvement of Dr.B. R. Ambedkar Statue premises at Siliguri 
      Junction at Ward no. 01 (Rs.1,80,988.00) 
34. Repairing work at Rabindra Mancha premises at Baghajatin 
       Park (Rs. 10,89,340.00)
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35. Beautification and installation of Swami Vivekananda Statue at 
       Sukanta Sarani, Milanpally under S.M.C. Ward No.26. 
       (Rs.  3,96,500.00)

36. Repair and Renovation works at Swami Chaitananda Park at 
       Ward no.21 (Rs.  4,80,000.00) 

37. Installation of Half Bust Statue of Netaji Subhash Chandra Bose 
    at Nibedita Road at Ward No. 2&3 (Rs.1,99,149.00) 

38. Installation of statue and beautification works at bottle company
       more at Ward no. 41. (Rs.2,50,000.00)
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The Property Tax Department is one of the revenue generation departments of 
Siliguri Municipal Corporation. It also acts as a link between the rate payers 
(holding owners) and Siliguri Municipal Corporation. The property tax can be deposited 
by the citizens either at the SMC Head Office or any of their respective Borough 
Offices. Some key activities are as follows:

PROPERTY TAX 

 22 excessive hardship petitions are currently under process

 Online collection of property tax has been started through 
Android POS machine and is running smoothly. 

  Several distress warrant programme has been conducted 
  to collect the outstanding dues from the defaulters.

  The total property tax collection has increased during the 
  tenure of the present Board to Rs 29.3 crores as on 
  31st January 2024
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PUBLIC WORK SECTION
The Public Works (PW) Section of Siliguri Municipal Corporation is responsible for managing the 
public infrastructure and facilities within the municipal corporation jurisdiction. This can include 
construction of roads, bridges, parks, buildings and other public spaces. The PW Section also 
plays a crucial role in the planning and implementation of long-term infrastructure projects and 
improvements. The department is responsible for ensuring that all public facilities are safe and 
accessible to the community, and that they are maintained and upgraded as necessary.Additionally
,the PW Section works with other departments within the SMC, as well as with government ,the PW Section works with other departments within the SMC, as well as with government 
agencies and community organizations, to ensure that projects are completed on time, 
within budget, and in compliance with relevant regulations and standards. The goal of the PW 
Section is to enhance the quality of life for residents and visitors by providing safe, functional, and 
aesthetically pleasing public spaces, while ensuring that the municipal corporation infrastructure 
and facilities are well-maintained and up-to-date.

PW Section of Siliguri Municipal Corporation has taken up a total of 646 works amounting to 
Rs 115.81 crores. Details of other works is given below in the table.
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Out of the total 646 works SMC has undertaken 298 works, amounting to 
Rs. 60.63 crore from its own fund during February 2022 to January 2024. 
Details of status provided below

43



44



45

NAME OF WORK :  Improvement of Bye Lean of
Raja Ram MohanRoy Road 1) Syed Mujtaba 
Ali Rd. 2) PC Sarkar Sarani Starting From 
Swami Vivekananda Rd to Nuzrul Sarani, 
and 5 Nos other roads at Ward No 15 under 
Siliguri Municipal Corporation
ESTIMATED AMOUNT : Rs.  51,25,360ESTIMATED AMOUNT : Rs.  51,25,360

NAME OF WORK : improvement of Satyajit 
Road at Ward no 23
ESTIMATED AMOUNT : Rs.  42,65,955

NAME OF WORK : Upgradation of road 
from Samar Nagar Bridge w/46 to Bagha Jatin 
Mukta Mancha Field ward no 02 via Balaram Nath Sishu 
Uddayan, ward 46, 45 & 02.
ESTIMATED AMOUNT : ₹ 86,82,714.00

Glimpse of works completed 
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NAME OF WORK : Construction of both side 
Drain & Bituminousroad at Narmada Bagan 
road no.06 of W.No-46 under SMC
ESTIMATED AMOUNT : Rs.  25,66,349.00

NAME OF WORK : Improvement of Bituminous
road Shree Maa Sarani road upto 
CR Das Sarani at ward no-39E
STIMATED AMOUNT : Rs.  35,81,035

NAME OF WORK :  Repairing and Upgradation of 
Aurobinda pally Main road starting from Netaji 
Subhash road to River Jorapani Under SMC 
at ward no 22
ESTIMATED AMOUNT : Rs.  59,04,471.00
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NAME OF WORK : Improvement of Bituminous
road S/F Sevoke Road via Terai Blood bank 
to Old Zilla Parisad road at Ward no-41
ESTIMATED AMOUNT : Rs.  34,41,135

NAME OF WORK : Repairing and upgradation
of road Beside Delhi hotel to Nivedita road 
and to Gurung basti main road 
under SiliguriMC
ESTIMATED AMOUNT : Rs.  40,12,808

NAME OF WORK : Upgradation of Colipara main road 
Hill Cart Road to4thMahananda setu under Siliguri MC
ESTIMATED AMOUNT : Rs.  63,09,609
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NAME OF WORK : Improvement of Bituminous
road S/F Jorapani river to Nilay Mitra house 
(Surya Sikha Sarani road) at ward no-38
ESTIMATED AMOUNT : Rs.  26,51,954

NAME OF WORK : Improvement of bituminous
road and Drain starting from 
i) Late Jogesh Ch. Majumder to Jorapani 
river ( Dinabandhu Mitra lane ) 
ii) Ghosh house to F.O house 
( Sitala Mandir road ) 
iii) Subrata Bhowmick to Basic school iii) Subrata Bhowmick to Basic school 
grill factory( Jibanananda Das Sarani )
at W.NO 38
ESTIMATED AMOUNT : ₹ 47,24,109.00

NAME OF WORK : Repairing of Bituminous road S/F 
Jorapani river to Maa Bhandar (Netaji Sarani) 
Border road of Ward 38 & 39
ESTIMATED AMOUNT : Rs.  39,60,391
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NAME OF WORK : Repairing and upgradation 
of road starting from pipeline to NJP main 
road via Valmiki Vidyapith school der 
Siliguri MC ward 34
ESTIMATED AMOUNT : Rs.  58,23,054

NAME OF WORK : Repairing and upgradation
 of APC Sarani 1from DBC road to 
PIPE line under Siliguri MC
ESTIMATED AMOUNT : Rs.  62,51,105

NAME OF WORK : Improvement of Bituminous road 
S/f PateshwarySchool to Don bosco Road at Ward no-41
ESTIMATED AMOUNT : Rs.  76,58,187
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NAME OF WORK : Construction of 2 nd Unit of
Kiran Chandra Burning Ghat 
ESTIMATED AMOUNT : Rs. 50,25,497.00 ( Civil )

NAME OF WORK : Repairing and upgradation 
of APC Sarani 1from DBC road to PIPE line 
under Siliguri MC
ESTIMATED AMOUNT : Rs.  62,51,105

NAME OF WORK : Construction of 2 Nos of  vehicle shed 
at dumping Ground under Siliguri Municipal Corporation
ESTIMATED AMOUNT : Rs.  1.98 Cr
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NAME OF WORK : Construction of  urban 
health and wellness centre at J
yotinmoy colony ward no 32
ESTIMATED AMOUNT : Rs. 26,50,685

NAME OF WORK :Renovation / refurbishment
of existing building to set up urban health 
and wellness centre at SHP-57, Satyajit 
Nagar Community Hall, Ward no 46
ESTIMATED AMOUNT : ₹ 24,09,500.00

NAME OF WORK :Construction of  urban health and 
wellness centre at Surya Sen colony,Block D, ward no 33
ESTIMATED AMOUNT : Rs.  26,50,685
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NAME OF WORK : Renovation / refurbishment
of existing building to set up urban health 
and wellness centre at SHP-12,Sraban Nagar 
Community hall ward no 18

ESTIMATED AMOUNT : ₹ 26,50,685.00

NAME OF WORK : Repairing and renovation 
of Prakash Nagar community hall at 
ward no 43.
ESTIMATED AMOUNT : ₹ 29,19,517.00

NAME OF WORK : Repairing and renovation of 
Sitlapara community hall at ward no 31
ESTIMATED AMOUNT : ₹ 13,80,060.00



NAME OF WORK : Construction of  NBSTC 
Bus Standat Tinbatti, Ward No-32

ESTIMATED AMOUNT : 2.1 Cr

NAME OF WORK : Improvement of Bituminous
road S/F Nagaland building (Chayan Para 
Main road)to Kali saha more to Amtala Bazar
more to Amtala Bridge viaPipeline 
at ward no-37

ESTIMATED AMOUNT : Rs. 57,12,435
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NAME OF WORK : Repairing and renovation of 
community hall at Shivmandir road,ward no 13

ESTIMATED AMOUNT : ₹ 30,60,120.00



NAME OF WORK : Construction of  NBSTC Bus 
Stand at Tinbatti, Ward No-32

ESTIMATED AMOUNT : 2.1 Cr

NAME OF WORK : Improvement of Bituminous
road S/F Nagaland building (Chayan Para Main
road)to Kali saha more to Amtala Bazar more 
to Amtala Bridgevia Pipeline at ward no-37

ESTIMATED AMOUNT : Rs. 57,12,435
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NAME OF WORK : Repairing and renovation of community
hall at Shivmandir road,ward no 13

ESTIMATED AMOUNT : ₹ 30,60,120.00



 NAME OF WORK : Construction of Swachata 
 Kendra Shade

NAME OF WORK : Upgradation of Dharam 
Nagar Main road upto Diesel Shed at W/no-01

ESTIMATED AMOUNT ₹ 36,66,738.00
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NAME OF WORK :  River front beautification at Lalmohan 
Moulick Niranjan Ghat by the side of Mahananda River 
at Ward no 4

ESTIMATED AMOUNT :. ₹47,28,099.00

ESTIMATED AMOUNT ₹ 99,88,492.00



NAME OF WORK : Construction of 3 ( Three)
Nos Warehouse and Connecting Road by the 
side of Eastern by –Pass within 
Siliguri Municipal Corporation

ESTIMATED AMOUNT : Rs5,24,50,831

NAME OF WORK : Construction of boundary 
wall at Putimari land For Scientific land fill 
under SWM Projectof Siliguri Municipal 
Corporation

ESTIMATED AMOUNT ₹ 1,40,02,837.00

56

NAME OF WORK : Construction of Internal road & Parking 
(with paver block),including sitting arrangements at 
Kiran Chandra Burning Ghat at Ward no-01

ESTIMATED AMOUNT 1.2 Cr



NAME OF WORK : Reconstruction of BSF r
oad starting from Salugara Main Road to 
pipe line.

ESTIMATED AMOUNT : ₹ 28,80,118.00

NAME OF WORK : Construction of 4th floor 
of Administrative Building of Siliguri Municipal
corporation

ESTIMATED AMOUNT : Rs. 4,24,08,811.00
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NAME OF WORK : Construction of balance portion boundary
wall for water treatment plant at Fulbari Land of 
Siliguri Municipal Corporation

ESTIMATED AMOUNT : ₹ 1,97,76,743.00



NAME OF WORK : Infrastructure work for
Street Food Corner at S.F. Road.

ESTIMATED AMOUNT ₹ 77,55,924

NAME OF WORK : Construction of Annex 
Building of Siliguri Municipal Corporation

ESTIMATED AMOUNT : 1.01 Cr
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NAME OF WORK : Construction of Annex Building of Kiran
Bhawan at Ward No 14 under Siliguri Municipal corporation

ESTIMATED AMOUNT: Rs 3,46,03,878.00



NAME OF WORK : Repairing of Flooring 
including installation of Playing Mat 
at Indoor Stadium
ESTIMATED AMOUNT : Rs 65,21,028

NAME OF WORK : Up-gradation of old 
crematorium, waiting shed,construction 
of cafeteria and guard room at 
Kiran Chandra Burning Ghat at Ward No-01

ESTIMATED AMOUNT ₹ 34,72,718.00 
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NAME OF WORK : Construction of community hall 
(1st Floor) and Banquet Hall (Gr. Fl.) At Ward no-33

ESTIMATED AMOUNT ₹ 65,12,528.00



NAME OF WORK : Construction of Animal 
Shed alongwith Veterinary Hospital & Pump 
Room for SWM Vehicle Washing, Near 
Dumping Ground Under Siliguri 
Municipal Corporation

ESTIMATED AMOUNT : ₹ 2,03,46,158.00

NAME OF WORK : Repairing and upgradation 
of Bit road St.Fr.Bhola Guha to Manaj Adhikari
W.No.25

ESTIMATED AMOUNT ₹ 39,72,078.00
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NAME OF WORK : Construction of Cover Slab & 
beautification at back side of Royal Sporting Club 
at Nigampally ward no 15

ESTIMATED AMOUNT : ₹ 63,82,218.00



NAME OF WORK : Dismantling and 
Reconstruction ofGuard Wall and Culvert 
and Upgradation of Bituminous Road at 
Samaresh Bose Sarani and By Lanes at 
W.No 25,26 & 33 Border Road

ESTIMATED AMOUNT ₹ 70,41,332.00

NAME OF WORK : Construction of Urban 
Primary Health Centre(UPHC) in ward no 34
under SMC,under XV FC-HG during the 
year 2022-23(Fund Health)
ESTIMATED AMOUNT : ₹ 85,52,785.00
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NAME OF WORK : Repairing of Drain and Upgradation 
of Road at Road no 03 at W.No 25

ESTIMATED AMOUNT : ₹ 43,89,201.00



NAME OF WORK : Improvement of bituminous
road S/F Eastern By-pass to Pipe line 
(Vivekananda Sarani) at ward no-36

ESTIMATED AMOUNT : ₹ 27,66,277.00

NAME OF WORK : Improvement of 
Bituminous S/F Bimal Paul house to 
Dasgupta house at haider para ward no-39

ESTIMATED AMOUNT ₹ 48,60,022.00
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NAME OF WORK : Improvement of Bituminous road 
including Drain Kalpataru Road and Netaji road 
(From Culvert to Byepass) at ward no-36

ESTIMATED AMOUNT ₹ 77,25,404.00



NAME OF WORK : Improvement of 
Bituminous road S/F Anil jha house to 
Culvert to Kali mandir via saroj shop and 
gopal jha house via border of 40 & 41 
ward at ward no-40

ESTIMATED AMOUNT ₹ 64,02,043.00

NAME OF WORK : Construction of Drainage 
system through Trench Less Technology 
at Bardhaman Road in between Noukaghat 
More and jorapani More to dispose of the 
nearest high drain Sitalapara within 
Siliguri Municipal Corporation

ESTIMATED AMOUNT : ₹ 1,82,23,394.00
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NAME OF WORK : Improvement of Bituminous road S/F 
Pradhan more Biki Roy house to South Ektiasal Bottala 
via Diamond Yubak Sangha Brinda at ward no-40

ESTIMATED AMOUNT : ₹ 37,86,276.00



NAME OF WORK : Constrcution of Drain and 
Bituminous road S/F Iscon mandir road to 
Souvik Mandal house (Dinesh Giri More) 
via Shree Shree Vatika at ward no-41
(Talk to Chairman, Demand given by Suraj)

NAME OF WORK : Construction of service 
road and guard wall at tinbatti more 
ward No 32

ESTIMATED AMOUNT ₹ 50,71,187.00
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NAME OF WORK : Construction of Drain and Bituminous 
road S/F Dinesh Sah house (Dinesh Giri road) to Isckon 
Vatika apartment (Dr Rajendra Prasad road) at ward no-41 
(Talk to Chairman, Demand given by Rajesh Singh)

ESTIMATED AMOUNT ₹ 42,58,336.00

ESTIMATED AMOUNT : ₹ 66,71,126.00



NAME OF WORK : Construction of Bituminous
road with both side guard wall at Prafulla 
Nagar Road No-02 s/f opp. Of Mega Basket 
To Chana Factoryat W/no-46(Talk to Mayor)

NAME OF WORK : Construction of borough 
office No-III G+3 std of 
Siliguri Municipal corporation

ESTIMATED AMOUNT ₹ 1,51,27,400.00
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NAME OF WORK : Renovation / refurbishment of existing
building to set up urban health and wellness centre at 
Panchanan colony ward no 1

ESTIMATED AMOUNT : ₹ 26,50,685.00

ESTIMATED AMOUNT : ₹ 26,20,463.00



NAME OF WORK : Repairing and widening of 
Bit. Road, repairing Drain, C. C. Pavement 
and Culvert at both side by lane of Pritilata 
Sarani , North Bharatnagar S/F 
Aruna Bhattacharjee's house to Sambhu 
Das's house (River Jorapani) 
at ward nos.- 23 & 24at ward nos.- 23 & 24

NAME OF WORK : Repairing of Road and 
Guard wall at Jyotindra Mohan Sengupta 
Sarani Bye Lane s/f. Sulakhhna Deb's house 
to Punna Chakraborty's house, s/f. Uttam 
Saha's house to shop Joy With Colour, 
Vidyapith Road bye lane s/f. Somita Dey's
house to Dilip Saha's house, house to Dilip Saha's house, 
Premendra Mitra Path s/f. 
Chandan Chakraborty's house to income 
tax quarter, s/f. Bina paniapt. to 
Rajib Dey's house and back side of 
jyostnamoyee high school at Ward No. 27
ESTIMATED AMOUNT : ₹ 25,17,681.00
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NAME OF WORK : Repairing road S/F Binod Gupta House to 
Krishna Sharma House and s/f Munna Orasad House to 
Haru Debnath House, manasa mandir road at W/No 03

ESTIMATED AMOUNT : ₹ 26,25,321.00

ESTIMATED AMOUNT ₹ 45,63,240.00



NAME OF WORK : Construction of Guard 
wall, Drain and Bituminous road st. from i
)OM Jewellers to Gupta Cables 
(back side of Borough Office) 
ii) Ganesh Bhawan to Biswas Enterprise 
with two by lane iii) Bhola Chawhan roadat 
W.NO 40W.NO 40

NAME OF WORK : Construction of drain, 
culvert and bituminous road starting from 
i)Mangal Roy to Mahashakti Sporting Club 
via Joy bakery ii) Harendra nath Sarkar to 
Shyamal Sarkar (Gouranga pally)
iii)Ajit Ghosh to Himangshu Shekhar Roy 
iv)Narayan Saha to Manindra Paul iv)Narayan Saha to Manindra Paul 
v)Chandi Kundu to Raghu Chettri, Bhai 
Bhai club road (Sarat Chandra Pally) 
at W.NO 40
ESTIMATED AMOUNT ₹ 42,14,070.00
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NAME OF WORK : Repairing and up gradation of Bituminous
road, repairing of G.Wall and Construction of C.C.Road 
at Opposite Classic Lodge 1.Ariya shop to Manik Some 
house 2. Manik Some house toNJP main road 3. Manik 
Some to Dipali Rakshit house 4. Dipali Rakshit house to 
Sachin Dutta house and other roads Ward 34
ESTIMATED AMOUNT ₹ 54,84,708.00

ESTIMATED AMOUNT : ₹ 40,23,911.00



NAME OF WORK : Renovation / refurbishment 
of existing building to set up urban health and 
wellness centre at Bottola club ground 
(sub heath post no 36) at ward no 37 
Siliguri MC

NAME OF WORK : Renovation / refurbishment 
of existing building to set up urban health 
and wellness centre at Debasish colony 
(sub heath post no 17) at ward no 24 
Siliguri MC

ESTIMATED AMOUNT : ₹ 29,95,392.00
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NAME OF WORK : Construction of Drain, Culvert Guard 
Wall C.C. Road with Paver Block & Bit Road S/F 
i) Sankar Bhawan road 
ii) Opp. Sri Sri Vatika Apartment to Future 
Vision via Dipen Singha
 iii) Ridhi Sidhi Apartment to Barua house
 ( Pranami Mandir road Bylane at Ward No- 40 ( Pranami Mandir road Bylane at Ward No- 40

ESTIMATED AMOUNT : ₹ 47,00,794.00

ESTIMATED AMOUNT ₹ 29,95,392.00



NAME OF WORK : Renovation / refurbishment 
of existing building to set up urban health and
wellness centre at Bottola club ground
(sub heath post no 36) at ward no 37 
Siliguri MC

NAME OF WORK : Renovation / refurbishment 
of existingbuilding to set up urban health and 
wellness centre at Debasish colony 
(sub heath post no 17) at ward no 24 
Siliguri MC

ESTIMATED AMOUNT : ₹ 29,95,392.00
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NAME OF WORK : Renovation / refurbishment of existing 
building to set up urban health and wellness centre at 
Prankrishna colony (sub heath post no 20) at ward no 28 
Siliguri MC

ESTIMATED AMOUNT ₹ ₹ 29,95,392.00

ESTIMATED AMOUNT ₹ 29,95,392.00



NAME OF WORK : Renovation / refurbishment 
of existing building to set up urban health 
and wellness centre at Netaji Nagar 
Community Hall (sub heath post no 58) 
at ward no 46 Siliguri MC

NAME OF WORK : Renovation / refurbishment
of existing building to set up urban health 
and wellness centre at Sukanta Nagar 
Primary School Ground(sub heath post no 37) 
at ward no 38 Siliguri MC

ESTIMATED AMOUNT : ₹ 29,95,392.00
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NAME OF WORK : Renovation / refurbishment of existing 
building to set up urban health and wellness centre at 
Surya Sen colony Block "C" (sub heath post no 28) at 
ward no 34 Siliguri MC

ESTIMATED AMOUNT : ₹ 29,95,392.00

ESTIMATED AMOUNT ₹ 29,95,392.00



NAME OF WORK : Re-construction of Drain 
S/f Sulekha Homeo clinic (Back side of Munshi
Prem Chand Collage) to Mahanana River 
Bandh at Dasarat Pally ward no-44

NAME OF WORK : Construction of SWM Vehicles shed 
at Ward No. 1,2,3,4,5,46,47 under Borough No.1 (
fund 15th finance)

ESTIMATED AMOUNT : ₹ 65,83,412.00
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NAME OF WORK : Renovation / refurbishment of existing 
building to set up urban health and wellness centre at 
SHP 03,Baghajatin colony SC,ward no 35 Siliguri MC

ESTIMATED AMOUNT ₹ 30,15,738.00

ESTIMATED AMOUNT ₹ 29,04,685.00
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NAME OF WORK : Improvement of Bituminous road and 
Construction of both side drain S/F Pragathi Path to Zila 
Parisad road via Sarkar tiles (Devi Chowdhurani road) 
at Jyoti Nagar ward no-41 (Talk to Mayor 13/08/2022)

ESTIMATED AMOUNT ₹54,89,432.00



SPORTS DEPARTMENT
The Sports Department of Siliguri Municipal Corporation plays a very important role 
in the field of progress and development of Siliguri. As a part of this mission the 
Department has been stretching its helping hand to needy players and also providing
 various games equipment to them along with various clubs and organizations. 
Some of the Glimpses of the various activities of this Department are as follows:
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URBAN PLANNING

The Urban Planner performs the following activities for the benefit of the citizens. 

The map is under being prepared by RSI, Hyderabad which has 
been engaged by SUDA. Area Map and Ward Map has already 
been prepared and submitted to SUDA for further processing.
A Draft report has been submitted by RSI to SUDA for verification 
with consultation purposes. 

It is ensured that the grievances received are forwarded to 
the respective departments and the petitioner is update on the 
status and resolution of the same. 379 grievances have been received t
hrough WhatsApp and 370 issues have been resolved. In the case 
of 2. Shorashori Mukhya Mantri the Action Taken Report (ATR) 
and conclusive ATR is submitted to UDMA.

Portal like SBM, Single Use Plastic (SUP), Air Quality, ODF, NGT 
are periodically updated and reported to concerned authority.

Urban Planner acts as liaison between the BSK staff and the different 
departments of SMC for providing the citizens with public services like 
transaction of land tax, trade license, apply for birth & death, 
Rupashree etc. 
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• Preparation of GIS Based Master Plan under AMRUT- 2.0

• Shorashori Mukhya Mantri and SMC WhatsApp grievances: 

• Updation of various portal

• Bangla Sahayata Kendra (BSK):



• Bangla Sahayata Kendra (BSK):

• Knowledge dissemination

Urban Planner acts as liaison between the BSK staff and 
the different departments of SMC for providing the citizens 
with public services like transaction of land tax, trade license, 
apply for birth & death, Rupashree etc. Details of all BSKs in 
SMC area is given below.

The Urban Planner also provides information to various students 
and scholars who require information pertaining to SMC service 
delivery for academic purposes. Information is also provided to 
various government offices/organisations as and when required. 
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URBAN POVERTY ERADICATION (UPE) CELL

The following programmes are being supervised through the UPE Cell: 

Siliguri Municipal Corporation has notified 154 slums, while 33 slums are non-notified as 
they are located on railway land. It is estimated that 2.5 lakh people reside in these slum 
areas. UPE Cell aims to ensure economic and social development to the residents of these 
slums as well as to the people belonging to the Economically Weaker Sections (EWS) of 
the society. Economic and social development is ensured through self-employment and 
skilled wage employment opportunities by means of building strong grassroots level 
institutions which result in an appreciable improvement in their livelihood on a sustainable basis. institutions which result in an appreciable improvement in their livelihood on a sustainable basis. 

• Monitoring and nurturing of self-help groups (SHGs)
• Financial assistance to elderly, widows and specially abled people

2021 1000

500

1000

500

500
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Per Month
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4088
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380
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specially abled receive an allowance
 of 
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• National Social Assistance Programme

• Manabik Prakalpa

• Lakkhir Bhandar

• Various civil and electrical works, especially in the slum areas

• National Urban Livelihood Mission (NULM) implementation 
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• Rupashree
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270

447

88

7

newly SHGs 
formed

credit linkages
 done

Mudra Loan 
have been 
sanctioned from 
different banks 

Self Employment 
Project (SEP G) 
Loan have been 
sanctioned from 
different Banks 
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73 
candidates

 ESTP Training
 have 

been given to 

10 Area Level 
Federations 

584

18 
Area Level 

Federation (ALF) 

Have been 
formed

SHG Revolving 
Fund have been 
released
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Revolving Fund 
have been 
released



• Operation of MAA Canteens

• Supply of schools uniforms to the EWS
• Sabala Mela/ SHG fair
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Maa Canteen at Siliguri District Hospital

Government of West Bengal has launched a scheme named “MAA Prakalpa” for 
providing quality meal to the EWS to be served by ULBs in community kitchens with 
the contribution of Rs 5 by the beneficiaries 



Total participants 

Total events 

Phases held within the period

Phase I beneficiaries 

Slum Sports 2023 Slum Sports Prize Distribution 2023

Phase III beneficiaries 

3153

25

3

39859
 10804

28014

Slum Sports

Duare Sarkar 

Phase II beneficiaries 
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• PM SVANidhi Scheme (Hawkers’ loan)

• Disaster Management

This is a special micro-credit facility plan to provide affordable loans of upto Rs 10,000 
per person to vendors, hawkers, and people involved in goods and services related to 
textiles, apparel, artisan products, barbers shops, laundry services, etc. This scheme 
aims to provide affordable working capital to street vendors who are left affected by 
the covid 19 pandemic. The loanee need not provide any collateral security to access 
the loan and will get an interest subsidy of 7% at early or timely repayment of loans. 
A loanee has a high probability of being eligible for an increased loan if s/he repays A loanee has a high probability of being eligible for an increased loan if s/he repays 
the first loan on time. Monthly cashback in the range of Rs.50 to 100 is an incentive 
for digital payments. Status of SMC as on 31 January 2024

8890

5913

5.62 
cr

Rs. 
2.4 lakh 

were provided 

lakh
88

Rs 

No of applications received
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No of loans sanctioned

o Total amount of credit disbursed

From Mayor’s Relief Fund to the 48 affected households
in the massive fire outbreak on November 2022 at Ward No
18 Khudiram Colony.

for construction of roads, buildings and drains 
of the affected area Rs. 88 lakh was spent from
SMC fund

PM SVANidhi 
Scheme 

(Hawkers’ loan)



was provided from the Mayor’s Relief Fund.
To the 16 affected families in Ward No 1,
Dharmanagar.

Fire affected house of Smt. Pramila Paswan, at D.S Colony, Ward no. 34

Newly constructed Tin Shaded house of Smt. Pramila Paswan, 
within 3 days at D.S Colony, Ward no. 34

Rs 
3.20 
lakh 
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UPE CELL (ENGINEERING)
SLUM DEVELOPMENT WORK DETAILS
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COMPLETE WORK DETAILS
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Glimpses of completed works

“UTTARAN”
WARD NO. 18

Inauguration of Community Toilet at 
Rana Basty Ward no. 18

Inauguration of Community Toilet at Ward no. 03

Inauguration of Community Toilet at Ward no. 06
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Inauguration of ICDS Centre at Ward no. 06

Inauguration of Community Toilet at Ward no. 24
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CDS office at ward no. 47

Public Toilet Construction 
at Ward no. 46

Drain construction 
at ward no. 37

Well platform repairing at different location under Siliguri Municipal Corporation 

Glimpses of ongoing works
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Drain construction at ward no. 45

Drain construction at Ward no. 40
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WATER SUPPLY 
The Water Supply Department provides wholesome safe potable water to 
the citizen under SMC area. The Public Health Engineering Dierctorate (PHED) 
is the executing agency on behalf of Siliguri Municipal Corporation & looks after 
the operation and maintenance of the water treatment facilities of SMC.
The Water Supply Department provides service connections to the intended citizens
 and monitors the day to day works of water supply. 
There are a total of 42,115 house connections under SMC area. There are a total of 42,115 house connections under SMC area. 

To eliminate the iron content from the 
deep tube well water of Chandmoni, 
in ward no 47, an initiative has been 
taken to install an iron removal plant t
he work has been completed & expected
 to be commissioned soon.

To minimize the financial load to some 
extent on the citizens, the monthly water 
charge of residential water connection 
has been waived from April 2022

1022 

58

New connection provided 

Work Executed during the 
present BOC period 
(22nd February 2022 
to 31st January 2024)

new street standposts have been installed



Details of some of the flagship projects are appended below:

A. Augmentation of water supply scheme (Phase-I) for 
Siliguri Municipal Corporation under AMRUT II.

Due to scarcity of water from the existing intake and also to meet up the increased
water demand this project was undertaken to ensure water supply to SMC area & 
en-route villages. The project proposes an alternate raw water intake at Gajoldoba 
and construction of an additional WTP at Fulbari to enhance the supply rate with 
construction of additional overhead reservoirs and augmentation 
of distribution system.

Tender floated on EPC Turnkey basis for construction of intake well, pump house, 
approach jetty, electrical substation and supplying, laying of raw water main from 
intake to WTP with Construction of pipe bridges. The scope of the work also 
encompasses all survey, design, civil construction, electromechanical works 
including 3 months trial run and 5 years O&M. Physical on ground work 
has commenced. 

BATHYMETRIC SURVEY

Total sanctioned amount of the project
Crores
511.08 
RS
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B. Siliguri Comprehensive Municipal Corporation Water Supply Scheme.

Includes laying of MS pipe line & subsequent execution of Electromechanical 
works & allied works for both (Civil & Mechanical) components in connection 
with alternative arrangement of Raw Water supply from tail regulator on 
Teesta-Mahananda Link Canal to Fulbari Water Treatment plant (WTP) 
at Fulbari. 

Sanctioned amount 

Executing Agency - Public Health Engineering Dept, Govt of West Bengal

Tender process has been completed and necessary work order has 
also been issued by PHED.

LAYING OF PIPELINE
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Rs 
6.09 6.09 
Crores 



     Relentless in the service
      of the people

SILIGURI MUNICIPAL 
CORPORATION


